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BELTUGBELTUG

• Representation of companies and public services• Representation of companies and public services
• Informing
E h f i• Exchange of experiences

Communication technology & services
Companies & public services

• DNS.be / EURid
• Member of INTUG: International TC users –Member of INTUG: International TC users 
European Commission

Driven by users independent rich contentDriven by users – independent – rich content



Priorities until July 2009 Priorities until July 2009 

160 companies gave their priorities to 

Work 

p g p
BELTUG in July/August
+ Action plan 

Work 

“Do we need to reconsider – offer extra 
activities because of the economic 
situation? “
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Your ICT staff  isYour ICT staff  is
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New projects will beNew projects will be

cancelled

implemented over a longer period

delayed

mainly executed as planned
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Demand from companiesDemand from companies

Keep the priorities!The list

• Cost effective use of ICT ‐more pressure to deliver
• cost savings ‐ do more with less money – pressure on new 
• AND existing contracts – user behavior – better definitionN AND existing contracts  user behavior  better definition
• of  priorities (both business and ICT) 

• Challenges for ICT Value of ICT Can ICT improve

N
E • Challenges for ICT ‐ Value of ICT ‐ Can ICT improve 

• our efficiency – How does ICT support the business ‐ ICT 
• now even more strategic: “re think our procedures,  
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• overhead costs, look for improvements”
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